WHAT IS CLAIMED IS: 

A method for providing a mailing list test service involving a plurality of mailing 
lists, each mailing list including information about a plurality of list members, the 
^method comprising: 

(a) sending, for each mailing list in the plurality of mailing lists, an e- 
mail message to each of a subset of list members; 

(b) receiving at least one response based on an associated e-mail 
message sent in (a), each received response being associated with a list 
memk^er from a subset of list members; and 

(c) selecting for use, based on the at least one response received in (b), 
one of the plurality of mailing lists. 

The method of claim 1, xjxrther comprising: 

(d) selling the railing list selected in (c). 

3. The method of claim 1, further comprising: 

(d) renting to another the mailing list selected in (c). 

4. The method of claim 1, further comprising: 

(d) mailing information to list members of the mailing list selected in 
(c). 



The method of claim 1, wherein said sending an e-mail message in (a) includes: 

(i) sending, for a first mailing list in the plurality of 
mailing lists, a first e-mail message to a fir^t member of the subset; 
and 

(ii) sending, for the first mailing list^ the plurality of 
mailing lists, a second e-mail message to a second\iember of the 
subset 

wherein the first e-mail message includes content different from the sedqnd e-mail 
message. 
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The method of claim 5, further comprising: 

(d) storing the at least one response received in (b). 



e method of claim 5, wherein at least one of the plurality of mailing lists 
cdntains a first set of mailing list content, and another of the plurality of mailing 
listsVontains a second set of content, and wherein said selecting in (c) includes 
selecting at least one of the plurality of mailing lists based on mailing list content 
includedin the e-mail messages sent in (a). 



8. The methodNof claim 1, wherein the at least one response received in (b) includes, 
for each received response, a test identifier and a member identifier, and comprising the 
further steps of: 

(d) retrieving a test record from a test database based on the received 
test identifier: and 

(e) updating the retrieved test record to disclose, based on the received 
member identifier, that a response was received from a member associated 
with the member identifier. 
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9. The method of claim 8, wherein the at least one response received in (b) further 
includes a question identifier and an answer identifier. 



jjl 1 0. The method of claim 7, wherein said selecting one of the plurality of mailing lists 

2 includes selecting based on the receive^! question identifier and the received 

3 answer identifier. 



1 11. The method of claim 1 , wherein said selecting one of the plurality of mailing lists 

2 includes: 

3 (i) determining a resj^nse rate of each of the plurality 

4 of mailing lists; and 

5 (ii) selecting the mailing list that has a response rate 

6 higher than the response rates of the other mailing lists. 
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1 12^^ The method of claim 1 , wherein said receiving at least one response based on an 

2 asSocjated e-mail message includes detecting a response to the e-mail message 

3 based on tlie>i^5e of a uniform resource locator embedded in the e-mail message. 

1 13. The method of claim 1, wherein a list member associated with a received response 

2 is compensated for the response. 

^4. An apparatus for providing a mailing list test service, comprising: 

2 \ (a) a processor; 

' , 3 \ (b) a database including a plurality of mailing lists, each mailing list 

' : A \ having information about a plurality of list members; 

5 \ (c) a port coupled to said processor; and 

6 \ (d) a memory including a database, said memory coupled to said 

Jjf7 \ processor, and said memory storing instructions adapted to be executed by 

tjjk said processor, the instructions including: 

~ $ \ (i) sending, for each mailing list in the plurality of 

3jp \ mailing lists, an e-mail message to each of a subset of list members; 

\ (ii) receiving at least one response based on an 

CP associated e-mail message sent in (a), each received response being 

3f3 associated with a list member from a subset of list members; and 

H4 Yiii) selecting for use, based on the at least one response 

yft5 received in (b), one of the plurality of mailing lists. 

1 15. The apparatus of claim 14, wierein said memory stores further instructions 

2 adapted to be executed by saiaSprocessor, said further instructions including: 

3 (iv) selling the mailing list selected in (iii). 

1 16. The apparatus of claim 14, wherein said memory stores further instructions 

2 adapted to be executed by said processor, said further instructions including: 

3 (iv) renting to another the mailing list selected in (iii). 

l 17. The apparatus of claim 14, wherein said mem<W stores further instructions 
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^dapted to be executed by said processor, said further instructions including: 

(iv) mailing information to members of the mailing list 
selected in (iii). 




The apparatus of claim 14, wherein the instructions to send an e-mail message 
include instructions adapted to be executed by a processor to: 

senq, for a first mailing list in the plurality of mailing lists, a first e-mail 
message to aVirst member of the subset; and 

send, fof the first mailing list in the plurality of mailing lists, a second e- 
mail message to^ second member of the subset, wherein the first e-mail message 
includes content different from the second e-mail message. 
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The apparatus of clairr^ 18, said memory storing further instructions adapted to be 

le instructions including: 

storing the at least one response received in (ii). 



executed by said processor, the instructions including: 

(A 



The apparatus of claim 1 8, wherein one of the plurality of mailing lists contains a 
first set of mailing list content, and another of the plurality of mailing lists contains 
a second set of mailing list content, and wherein selecting in (iii) includes selecting 
one of the plurality of mailing lists^ased on mailing list content included in the e- 
mail messages sent in (i). 



1 21 . The apparatus of claim 20, wherein seleisting in (iii) further includes: 

2 (i) determining^* response rate of each of the plurality 

3 of mailing lists; and 

4 (ii) selecting a mailing list from the plurality of mailing 

5 lists that has a response rate higher than the response rate of the 

6 other mailing lists. 



1 22. The apparatus of claim 13, said database including a mailing list database 

2 containing a member identifier, a test database containing a test identifier, a 

3 questions database, an answer database, and said memoA storing further 



/» instructions adapted to be executed on said processor, the further instructions 

5 including: 

6 (iv) retrieving a test record from the test database based 

7 on aYe^jeived test identifier; and 

8 (v)\. marking the retrieved test record to disclose, based 

9 on the member idfe^tifier, that a response was received from a list 
10 member associated wiuiHtje member identifier. 

25s, The apparatus of claim 22, wherein the test database contains a question identifier 

2 md an answer identifier. 

1 24. Th^apparatus of claim 13, wherein instructions to select a mailing list from the 

2 plurality of mailing lists include instructions to: 

y| determine the response rate of each of the plurality of mailing lists; and 
* select the mailing list with the highest response rate. 

fj§ 25. The apparatus of claim 13, wherein said receiving at least one response based on 

v 4 an associated e-mail niessage includes detecting a response to the e-mail message 

C3 based on the use of a URL embedded in the e-mail message. 

26. The apparatus of claim 13, wnhrein a list member associated with a received 

yS response is compensated for the response. 

1 27. A medium storing instruction adapted t\be executed by a processor to provide a 

2 mailing list test service for a plurality of mailing lists, each mailing list including 

3 information about a plurality of list members,Nsaid instructions comprising: 

4 (a) sending, for each mailing list in the plurality of mailing lists, an e- 

5 mail message to each of a subset of list members; 

6 (b) receiving at least one response based onsan associated e-mail 

7 message sent in (a), each received response being\ssociated with a list 

8 member from a subset of list members; and \ 

9 (c) selecting for use, based on the at least one response received in (b), 



one of the plurality of mailing lists. 



The medium of claim 27 storing further instructions adapted to be executed by a 
processor, said further instructions comprising: 

(d) selling the mailing list selected in (c). 

TheSmedium of claim 27 storing further instructions adapted to be executed by a 
processor, said further instructions comprising: 

(a) renting to another the mailing list selected in (c). 

The medium of claim 27 storing further instructions adapted to be executed by a 
processor, said farther instructions comprising: 

(d) mailing information to members of the mailing list selected in (c). 

The medium of claim 2 a. wherein the instructions to send an e-mail message in (a) 
include further instructionkadapted to be executed by a processor to: 

(i) \send, for a first mailing list in the plurality of mailing 
lists, a first e-mail message to a first member of the subset; and 

(ii) sencK for the first mailing list in the plurality of 
mailing lists, a seconcke-mail message to a second member of the 
subset, \ 

wherein the first e-mail message includesVontent different from the second e-mail 
message. \ 

The medium of claim 3 1 , said medium storing further instructions adapted to be 
executed by a processor to store the at least one response received in (b). 

The medium of claim 3 1 , wherein one of the plurality of trailing lists contains a 
first set of mailing list content, and another of the plurality 6f mailing lists contains 
a second set of content, and wherein said selecting in (c) inclvufes selecting one of 
the plurality of mailing lists based on mailing list content in the evmail messages 
sent in (a). \ 
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The medium of claim 33, wherein said selecting in (c) further includes: 

(i) determining a response rate of each of the plurality 
of mailing lists; and 

(ii) selecting the mailing list that has a response rate 
higher than the response rate of the other mailing lists. 
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35. The medium of claim 27, wherein the response received in (b) includes, for each 
received response^ a test identifier and a member identifier , and wherein the 
medium includes further instructions adapted to be executed by a processor, said 
further instructions comprising: 

(d) retrieving a t^st record from a test database based on the received 
test identifier; and 

(e) marking the retrieved test record to disclose, based on the received 
member identifier, that a response was received from a member associated 
with the member identifier. 



=J 36. The medium of claim 35, wherein said instructions to receive a response to the e- 
€ mail message include instructions to: 

!B (i) receive a question identifier; and 

2* (ii) receive an answer identifier. 

jl 37. The medium of claim 36, wherein the selection in (c) includes selecting based on 
2 the received question identifier and the received answer identifier. 



The medium of claim 27, wherein said instructions to select a mailing list include 
jstructions to: 

(i) determine the response rate of each of the plurality of 
.mailing lists; and 

(ii) select the mailing list that has the highest response 

rate. 



1 39. A system for providing a mailing lisH^st service involving a plurality of mailing 



fists, each mailing list including information about a plurality of list members, the 
system comprising: 

\ (a) means for sending, for each mailing list in the plurality of mailing 
lists, an e-mail message to each of a subset of list members; 

(b) \ means for receiving at least one response based on an associated e- 
mail message sent in (a), each received response being associated with a list 
membersfrom a subset of list members; and 

(c) memis for selecting for use, based on the at least one response 
received in (o), one of the plurality of mailing lists. 

Sier comprising: 

ling the mailing list selected in (c). 

The system of claim 39, further comprising: 

(d) means for renting to^another the mailing list selected in (c). 

The system of claim 39, further comprising: 

(d) means for mailing information to list members of the mailing list 
selected in (c). \ 

The system of claim 39, wherein said means for sending an e-mail message in (a) 
includes: \ 

(i) means for sending, for a^first mailing list in the 
plurality of mailing lists, a first e-mail message to a first member of 
the subset; and \ 

(ii) means for sending, for the first mailing list in the 
plurality of mailing lists, a second e-mail messages to a second 
member of the subset, wherein the first e-mail message includes 
content different from the second e-mail message. \ 




The system of claim 39, 
(d) means for : 



The system of claim 39, further comprising: 

(d) means for storing the at least one response. 
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The system of claim 44, wherein one of the plurality of mailing lists contains a first 
set of mailing list content, and another of the plurality of mailing lists contains a 
second set of mailing list content, and wherein said means for selecting includes 
\means for selecting one of the plurality of mailing lists based on mailing list 
content included in sent computer based messages. 



1 46. The system of claim 45, wherein said means for selecting further includes: 

2 \ (i) means for determining a response rate of each of the 

3 \ plurality of mailing lists; and 

4 \ (ii) means for selecting the mailing list that has a 

5 \response rate higher than the response rate of the other mailing lists 

6 of the plurality of mailing lists. 
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47. The system of claim\39, wherein the at least one response received in (b) includes, 
for each received response, a test identifier and a member identifier, and further 
comprising: 

(d) means for retrieving a test record from a test database based on the 
received test identifier; and 

(e) means for marking the retrieved test record to disclose, based on the 
received member identifier, that a response was received from a member 
associated with the membeKidentifier. 



1 48. The system of claim 47, wherein the at least one response received in (b) further 

2 includes a question identifier and an answer identifier. 

1 49. The system of claim 48, wherein said means rior selecting one of the plurality of 

2 mailing lists includes means for selecting based\>n the received question identifier 

3 and the received answer identifier. 



1 50. The system of claim 49, wherein said means for selecting one of the plurality of 

2 mailing lists includes: 

3 (i) means for determining a response rate of each of the 
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plurality of mailing lists; and 

means for selecting the mailing list that has the 
highest responSe^ate. 
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A method for creating a custom mailing list, comprising: 

(a) receiving preselected criteria; 

(b) sending an e-mail message to a plurality of recipients; 

(c) receiving at least one response based on an associated e-mail 
message, each received message being associated with one of the plurality 
of recipients; and 

(d) creating, based on the at least one response received in (c) and the 
preselected criteria received in (a), a mailing list. 
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The method of\claim 5 1 , wherein the preselected criteria received in (a) includes a 
response rate. 
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53. The method of claim 5iy wherein the e-mail message sent in (b) is a telephone 
message. 



Ml 54. The method of claim 51, wherein the at least one response received in (c) includes 
j|2 a test identifier and a member ideotifier. 

1 55. The method of claim 5 1 , wherein the gt least one response received in (c) includes 

2 a question identifier and an answer identifier. 



156. A method for customizing message content, comprising: 

2 (a) receiving list criteria; 

3 (b) sending an e-mail message to a plikality of recipients; 

4 (c) receiving at least one response basedxm an associated e-mail 

5 message, each received message being associated with one of the plurality 

6 of recipients; and 



choosing, for a mailing list, message content based on the at least 
ssponse received in (c), and the list criteria received in (a). 

The method of clai^n 56, wherein the list criteria received in (a) includes a response 
rate. 



The method of claim 56, vm^ve'm the at least one response received in (c) includes 
a test identifier and a member identifier. 



The method of claim 56, wherein the^at least one response received in (c) includes 
a question identifier and an answer identifier. 



